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								    				    Discourse Analysis focusing on Intercultural Communication, Communication, Power and Conflict A Requirement in Sociolinguistics (ELT230) Submitted to Dr. Bernadette E. Dayan Written by Marlene A. Ramos They defined this as the ability of one individual to control the behaviour of another: Power is a relationship between at least two persons, and it is non-reciprocal in the sense that both cannot have power in the same area of behaviour  ’



- Brown and Gilman (1960)



Control. Dominance. Power. As defined by Brownman and Gilman,’Power’ is automatically to be found between at least two



persons, unequally distributed nor can be possessed by two persons at the same time. Understanding power is like understanding conflict as well. And, the moment two persons gather together, there exist two kinds of culture already, uniquely distinct from each other. Thus, intercultural communication comes in. So, as long as there are two persons, there is power, intercultural i ntercultural communication communication and conflict. One good example of the interdependent occurrence of these three sociolinguistic factors is the conversation between a teacher observing a reporting being delivered by my classmate. It is transcribe below taken from one of my classes here in Ateneo.



S : But, Ma’am, the article was written in America so it uses students who are native speakers of the English language already. So we need to contextualize it already to the Philippine setting. T : No,we do not need to contextualize it because we need to use the article itself to understand standards. So we need to use the context as it is. S: So, for you, Ma’am, what are standards now? (Confused) T : I guess it is your job as a reporter to answer it. I guess you are not prepared for your report, thinking that this is already a follow up of the gray areas of your report. (Insulted) S : I am sorry. I just mean that... (the student continued her explanation) (not the exact transcriptions) 1|Page



 Analyzing the given conversation, there is already the distinct interplay of intercultural communication, power and conflict. Let us analyse them one by one. CONFLICT If one will thread on the exchange of idea between the two participants, conflict is highly evident when the student confronts the teacher as to what are standards then, since the students sounded confused already as to what context will she be considering already. Then, it was also heightened when the teacher refutes her through her thoughts that the student may not be prepared or was not able to comprehend the assigned material for reporting. It turns out to be a battle of the minds and words. POWER Power can be felt first from the student when she successfully confronted the teacher to help her mind surface her confusion. But, the continuum of power shifted to the teacher when she emphasized that it is the expected output from the student to answer the question she has thrown to the teacher. She even added that the report should serve as a clarification of what has transpired during the student’s report previously. INTERCULTURAL COMMUNICATION Intercultural communication spells out the difference between the student and the teacher. One cause of conflict is misunderstanding. The teacher failed to talk to the reporter before planning the report so the student was confused. Then, another point adding to the gravity of misunderstanding is that there are salient points in the report which the teacher thought to be very significant but for the student, those points are not important to be considered. The result is the discrepancies which are the reasons why the conversation occur.



Indeed, it is true that in a mere togetherness of two persons, conflict may arise due to intercultural communication and the degree of conflict will vary based on the power of the persons involved. They all exist side by side to each other. However, it is also said that whatever is the cause will also be the antidote. Therefore, to solve such conversation, a dialogue must be initiated by a mediator to en sure harmony and the teacher must clarify confusion and to facilitate effective reporting with the right goods delivered to where it should be delivered to.
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