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 Introduction Credit management in SAP enables you to monitor, assess and control bad credit situations in any business. There are 2 parts in SAP credit management. They are called, 







Simple credit check – With this you can only configure one system reaction such a a warning, error, delivery block when a customer exceed the granted credit limit. This type of a credit check can be carried out when the sales orders are created and changed in the system. Automatic credit control – With this configuration you have flxibility of implementing all other SAP delivered credit management functionlaities for your business such as maximum value check, open item check, oldest open item check, etc. This will give flexibility to the business to have various credit management funcitonlaities based on different business requirements for each risk category / credit control area combinaiton.



Under automatic credit check you have 2 different parts called,  



Static credit check Dynamic credit check



Static credit check will consider total open order value, open delivery value, open billing value (Billied not posted to accounting) and open item (Invoices posted to accounting and waiting for customer payments). In case of a static credit control, system will sum up total open order, delivery, billing and open item value and compare it against the granted credit limit to the customer. If that exceeds the credit limit, the corresponding document will be credit blocked. In case of a dynamic credit control consists of 2 parts called;  



Dynamic – open sales order value within horizon Static – open delivery value, open billing value (Invoiced which were not posted to accounting) and open item value (invoices that are posted to accounting)



In the dynamic credit check; the open sales order value is calculated within a given time interval that’s known as credit horizon. Required configuration for the automatic credit control can be listed as follows.



 Define Credi Control Area Credit control area is an organizational unit that specifies and checks a credit limit for customers. IMG Path:



Update – The “Update” field is used to control when the values of open sales orders, deliveries, and billing documents are updated for credit check. You have below options to select under this field.



 Each update group will have it’s own mechanism to update credit statistics. 



Update group - 000012 o



Sales order - Increases open order value from delivery-relevant schedule lines



o



Delivery - Reduces open order value from delivery-relevant schedule lines and Increases open delivery value



o



Billing document - Reduces open delivery value and Increases open billing document value



o







Financial accounting document - Reduces open billing document value and Increases open items Update group - 000015 o



Delivery - Increases open delivery value and Increases open billing document value



o







Financial accounting document - Reduces open billing document value and Increases open items Update group 000018 o



Sales order - Increases open delivery value



o



Billing document - Reduces open delivery value and Increases open billing document value



o



Financial accounting document - Reduces open billing document value and Increases open items



FY Variant – This is used to define how posting periods should be determined based on the Fiscal year variant assigned. Default data for automatically creating new customers -



 "Default data for automatically creating new customers" section (Shown above) is used to define values which should used when creating new customers in the system. If you assign above vlaues under default section, system will automatically create FD32 (Customer credit master record) at the time of a new customer master creation.



Assign Credit Control Area to Company Now you need to assign the above created credit control area to your company code. One credit control area can be assigned to more than one company code. It is not possible to assign a company code to more than one credit control control area. Within a credit control area, the credit limits must be specified in the same currency (Company code currency). IMG Path:



Assign Permitted Credit Control Areas to Company Code This assignment needs to be carried out only if you want to assign your credit control area to more than one company code.



 Assign sales Area to Credit Control area Under this configuration node, you can assign a sales area to a credit control area.



Note: We have below 4 ways of deriving a credit control area:  Based on the credit control areas assigned to the Company code  Based on the credit control areas assigned to Sales area (As described above)



  



Customer master (We can assign this in the Payer’s "Sales area data" section) Using user exit "EXIT_SAPFV45K_001" - You can use this user exit to derive the credit control area from all the fields in the sales document header.



Define Risk Categories Under this configuration node you have to define credit risk categories per credit control area. These risk categories will be assigned to customers in the credit master record.



Define Credit Representative Groups In this configuration node you can define user groups per credit control area. Then you can assign each customer to a group. The group is used as a selection criterion for the credit data list.



 Define Credit Representatives Under this configuration node you can allocate credit representatives to a credit representative group for credit control. Each credit representative group is responsible for a certain number of customers. You can also allocate a particular partner function to each credit representative group/credit control area combination.



 Define Credit Groups Under this configuration node, you can define "Credit groups" to group different business transaction. For example, If you want to have different credit check behaviors for normal orders (Order type - OR) and rush orders (order type - SO), then you can define 2 different credit groups for those order type. This credit group has to be assigned to relevant document type in a later step. When you define your automatic credit control settings you can configure the system to have different behavior based on the credit group as those two order types have 2 different credit groups.



 Assign Sales Documents & Delivery Documents As mentioned in the previous step, you can assign those credit groups to different sales document types and delivery document types.



 Define Automatic Credit Control This is the most important configuration node for credit management, where you define all control settings for your credit check. The automatic credit control is determined based on below 3 combinations. 1. Credit control area 2. Credit Group (From SD document type (Sales order or delivery) 3. Customer risk category



 IMG Path:



Based on each field setting (under “Checks” section) you can control the behavior of the credit check during order/delivery creation.



 Set credit horizon date check period In the above shown automatic credit control configuration screen, you can see the horizon is specified in months.



In case if the business wants to specify the horizon in days, you need to change this day calculation to “T”. Important: Once you change this indicator from “M” to “T”; the structure which holds credit data (S066) will lose its data. Therefore we need to run the program “RVKRED77” correct those values in that structure. In order to do that,  



Go to transaction OMO1 Double click on the line with S066 and change it to “Day” option.



After the above change, you will see “T” appear under automatic credit control settings



 How to execute the report RVKRED77 Before I changed the setting to “D”, I had 155 records in the table S066 (See below)



After I changed it to “T”, I don’t have any record in that table as all data got lost.



 



Now I need to run the program RVKRED77 in transaction SE38 to correct these entries back.







Execute



 Since we mark “X” under log, it gives below output.



Now I can see the table S066 got populated again.



Specify a credit Limit to a Customer Transaction: FD32



Under "Central Data" section you can define the total credit limit of the customer (Across different credit control areas) and the individual credit limit (For a given credit control area) Eg: If you have only one credit control area, you can simply assign same value for both fields.



 Under "Status" section, you can define the credit limit for the selection credit control area as well as risk category of the customer.



To release the Credit Blocked Sales Orders Based on your credit check settings, if a particular customer is exceeding his/her credit limit, the order will be automatically blocked. You have an option of releasing those sales documents in the system. In the practical business scenario this will be done by an authorized person based on each case.



 Transaction: VKM3 



Give the blocked Sales Order No



 



Press Execute Select the relevant line item







Click on the Flag icon







Save



To release the credit blocked deliveries You can use the transaction VKM5 to release a credit blocked delivery document.



To release the credit blocked sales orders / deliveries If you have configured credit check at sales order creation as well as delivery creation, then you can use the transaction VKM4 to release both.



 How to check credit blocked documents (Sales orders / delivery documents) In the transaction VKM3/ VKM4 / VKM5 you will even see credit released sales orders / deliveries. If you want only to view credit blocked sales orders / deliveries, then you can use the transaction VKM1. Transaction: VKM1



 Report output:



You can even release such a credit blocked order / delivery from this screen using button If you’re using dynamic credit check, then you need to setup program “RVKRED08” as a batch job to update sales document that falls within the credit horizon and to carry out a credit check.



Important reports for Credit Management Below standard reports are available in the system for the area of credit management  RFDKLI10 - Customers with missing credit data. This report checks the data for the credit limit for completeness, and produces the corresponding error lists. These can be used to re-maintain the corresponding definitions manually, or per Batch Input. 



RFDKLI20 - Reorganization of credit limit for customers. This report enables you to reorganize the credit limit information in the control areas. This can be run directly via transaction F.28 as well. This is a very important report in credit management area, where you have to run it if below changes happened in the customer credit data; General changes that affect SD and FI:



   



Settings that change the determination of the credit control area: Assignment from company code, entry in customer master data, entry in sales area data, user exit Currency of credit control area Assignment of customers to credit accounts Risk class in master data of credit account (transaction FD32). Caution: If nothing was changed except for the risk class, you can use RFDKLI20 but it is excessive in this case. If only the risk class was changed it is sufficient to run RVKRED09. FI-specific changes:



 



Classification of a difference reason as a disputed item or non-disputed item was changed Change to property #Without Credit Management# of a reconciliation account with exception handling



 



Change to property "Credit-Limit Relevant" of a special general ledger indicator







RFDKLI30 - Short overview credit limit. The report lists the central and control area-related data per customer.







RFDKLI40 - Overview credit limit. The report provides you with an extensive overview of the customer’s credit situation.







RFDKLI41 - Credit master sheet. The credit master sheet enables you to display and print out the customer master data for a single account, which is needed for the area of credit management.







RFDKLI42 - Early warning list. The early warning list enables you to display and print out customers in credit management, who are viewed as critical customers in the area of credit checks in SD.







RFDKLI43 - Master data list. The master data list enables you to display and print out customers’ credit cards. In particular, you can display information not contained in the standard system, for example, user-defined fields or external data, which you have created with specific additional software.







RFDKLI50 - Mass change credit limit data. This report allows quick mass change for master data in credit management.







RVKRED06 - Checking blocked credit documents. The report checks all blocked documents from credit view. The report is started in the background, and should run after the incoming payments programs.



You can run the report “CHECK_CM” in the transaction SE38 to analyze the credit management issues in the given sales order. By analyzing this report output you can see how a particular sales order got credit blocked.



 Author: Anupa Wijesinghe E-Mail: [email protected] / [email protected] Website: www.learnsaptips.com View my profile in LinkedIn Follow me on Twitter



Disclaimer This article is done based on my research and readings, unless otherwise stated. The views expressed are my own and not of anyone else. Author accepts no liability for the content of the articles in this website or for the consequences of any actions taken on the basis of the information provided. Using this information is at the users own discretion and responsibility.
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