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								    				    Questionnaire Respected Respected Sir/Madam



As a part of Academic Research, we the students of Heriot Watt University are conducting a survey on Impact of Credit Risk Management on Financial Crisis with accordance to Basel II Please assist us by completing this questionnaire.



Responses to this questionnaire will be used to develop general findings and conclusions without specific reference to institutions, clients or credits, except where information may be independently available in the public domain or where permission has been granted approval.



I assure you that your personal details will be held confidential. Thank you!



Personal Information



Full Name: N ame: ___________________ _____________________________________ _________________________ _______



Nationality: _________________________ Profession: ____________________________ ______________ ______________ _____



Contact Details:



_____________________  Office _____________________



 Mobile: _______________ ______



Banking Industry:



 Foreign Branch



 National Bank



No of year of experience in Credit Risk management (please put ( ) for correct Answer)  Below 1 year  1 to 5 years  10 to 15 years



 5 to 10 years



 above 15 years



______________________________ ____  others: ______________________________



Which best describes your position in the the bank (please put ( ) for correct Answer)  Board Member



 Senior Executive



 Manager



 Head of department



 Risk Officer



 Others_______________________



 Survey



Questions



General Risk Awareness Rate the importance of risk management in banking industry



Very High



High



Medium



Credit Risk Market Risk Liquidity Risk Operational Risk Interest Risk Foreign Exchange Risk Others (please specify)________________________



Which of the following do you believe are the most important potential benefits of a Credit Risk Management strategy?  Improved pricing of products  Real time exposure updates  Accuracy of exposure modelling  Calculation of regulatory exposure  Credit grading (scoring) models  Reduction in losses  Improved selection of clients according to risk profile  Indication of the sensitivity of portfolio exposures to underlying risk factors  Others ____________________________



Which of the approaches laid out in the Basel II is adopted by your bank?  Standardized Approach  Foundation Internal rating based  Advanced Internal rating based  Others ________________________________



Low



Very Low



 Kindly



tick () for appropriate answer



No



Yes



Do you have internal rating system in place in accordance with Basel II directives Is the minimum capital asset ratio requirement risk weighted in line with the Basel II guidelines? Is credit risk policy part of the company-wide capital management strategy? Does the bank has adequate system in place to identify and monitor risk on an ongoing basis Are adequate capital reserve maintained on off-balance sheet risks Does the bank disclose off-balance sheet trading to public



Internal factors Which of the below models are employed by the banks to identify credit worthiness of customer  Credit portfolio view



 Scenario analysis



 Equity based approach



 Ratings based approach



 Stress testing



 Sensitivity analysis



 Others _______________________________________



Which of the following best describes the way risk management is reported within your organisation?Please select the answer that most closely corresponds with the situation in your company  Risk reporting takes place on a regular, formal basis  There is continuous management reporting which includes risk  Risk issues are reported on an ad hoc basis  Risk issues are not reported at all



How important do you believe each of the following would be in the implementation of a successful Credit Risk management culture within the bank? Having an enterprise risk data infrastructure in place Policy is supported at board of director or executive level Adequate employee training



Very High



High



Medium



Low



Very Low



 Hiring qualified staff  Documented records Ability for organization to adapt to changes in business environment Implementation of technology



Ex ternal



factors



If you are rated by a rating agency, what is your current rating? _____________________________



How best do you think your bank responds to unforeseen risk or credit crunches?  Reduce employment  Stringent lending policy  Increase capital reserve ratio  Others ______________________________



Major challenges faced in successful implementation of Credit Risk management policies  Difficulty in quantifying risks  Timeliness and quality of information  Difficulty integrating risk management with other business processes  Lack of necessary knowledge and skills within the organisation  Business priorities are often conflicting  Calculation of parameters  Difficulties for banks to separate banking and trading books  Lack of technical knowledge and trained personnel  High cost of information technology



 Opinion



Please



rate your opinion on the below table



Very High



Very High



Medium



Low



Low



How would you rate the risk tolerance behavior of your bank Do you think capital reserve rate should be increased as per Basel Accord Introduction of Credit bureau will help banks to manage credit risk efficiently in UAE



With the new amendments of discussion on Basel III, What preparation is the bank doing to implement the changes?  _________________________________________________________________________________  _________________________________________________________________________________  ________________________________________________________ _________________________  _________________________________________________________________________________  _________________________________________________________________________________



Any suggestions on the improvement of current Credit Risk Management system  _________________________________________________________________________________  _________________________________________________________________________________  _________________________________________________________________________________  _________________________________________________________________________________  _________________________________________________________________________________



Thank you for taking your valuable time to complete the survey
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