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Introduction and



Getting to Know Your Class



Talking to Strangers Numbers Money Time



Making a dinner reservation by telephone 2.



Making Reservations Making a restaurant reservation by telephone Vocabulary



3.



At the Airport



Checking In Going Through Security Customs Vocabulary



4.



Car Rental



Grammar: Structuring Questions Renting a Car Vocabulary



5.



Hotel



Making Polite Requests- Modal Verbs At the hotel- Conversation and Role Play Giving Directions



6.



Directions



Relative Clause- Where Asking for directions



 Vocabulary 7.



Restaurant



Ordering from the Menu



 1. Introduction and Talking to Strangers Strategies for saying: Hello and Good-bye A: Nice weather, isn’t it? Great party, Interesting class, B: Yes, it is. A: By the way, I’m Mike.



A: Hi. How’s it going? How are you doing? B: Good.



A: Hi. What have you been up to? B: Not much. I’ve been busy.



Getting to Know Your



Fill in the blanks with information about you. Try to think of an Class appropriate question for finding out each of those facts. Facts About Me



I’m ______________. (job) Question: ____________________________ I grew up in _______________. (hometown) Question: ____________________________ I come from a big family/small family. I have ______________. (number of siblings). Question: ____________________________ I’m into _____________ (hobby/interests).



A: Well, it was nice talking to you. chatting with seeing meeting B: You, too. See you.



Question: ____________________________ I’m studying/studied ____________ (major). Question: ____________________________



Interesting Facts About Your Classmates



Name



Fact



 A: Well, I’ve got to go now. run B: Alright, see you later.



In the future, I’d like to ________________ __________________. (future plans/dreams) Question: ____________________________



 Numbers, Money, Time



 Money



 Telling the Time: Getting there on time!



 What did Dan buy for his big date? Ask your partner for the missing information. Then confirm the total.



Getting Information: What did he buy at London Rolls Bakery? How much was it? How much was the total? How did he pay for it?



He bought a chocolate cake and two pastries. It was $12.50 for the cake and $2.00 for the pastries? With tax, the total came to 13.25? He paid $20.00 cash and got $6.75 change. (He put it on his credit card/He wrote a check.)



Confirming Information: So that’s a total of $13.25 for the cake and pastries.



That’s right.



 What did Dan buy for his big date? Ask your partner for the missing information. Then confirm the total.



Getting Information: What did he buy at London Rolls Bakery? How much was it? How much was the total? How did he pay for it?



He bought a chocolate cake and two pastries. It was $12.50 for the cake and $2.00 for the pastries? With tax, the total came to 13.25? He paid $20.00 cash and got $6.75 change. (He put it on his credit card/He wrote a check.)



Confirming Information: So that’s a total of $13.25 for the cake and pastries.



That’s right.



 2. Making Reservations by Telephone Role Play: Making a Dinner Reservation Role Play: Caller 1 Caller 1: Good Evening Brown's Grill how may I help you? Caller 2: _____ Caller 1: Certainly, I'd be happy to help you with that. How many people are there in your party? Caller 2: _____ Caller 1: ... and what time would you like to make a reservation for? Caller 2: _____ Caller 1: I'm afraid we don't have anything available then. We could seat you at six o'clock or at eight o'clock. Caller 2: _____ Caller 1: Fine, eight o'clock on Friday evening for four people. May have your name? Caller 2: _____ Caller 1: Is that Anderson with an 'e' or an 'o'? Caller 2: _____ Caller 1: Thank you. Great. I have a table for four for the Anderson party at eight o'clock on Friday evening. Caller 2: T_____ Caller 1: You're welcome. We'll see you on Friday. Caller 2: _____ Caller 1: Good bye.



 Role Play: Caller 2 Caller 1: _____ Caller 2: Hello, I'd like to make a dinner reservation for Friday. Caller 1: _____ Caller 2: There'll be four people. Caller 1: _____ Caller 2: Let's say at seven o'clock. Caller 1: _____ Caller 2: Oh, OK. Let's make the reservation for eight o'clock. Caller 1: _____ Caller 2: Yes, it's Anderson. Caller 1: _____ Caller 2: Anderson with an 'o'. Caller 1: _____ Caller 2: Thank you very much. Caller 1: _____ Caller 2: Yes, see you then. Good bye. Caller 1: _____



 Role Play: Making a Hotel Reservation



 A: I'd like to reserve a hotel room. B: That should be no problem. May I have your full name, please? A: My name is John Sandals. B: Hello, Mr. Sandals. My name is Michelle. What days do you need that reservation, sir? A: I'm planning to visit New York from Friday, April 14 until Monday, April 17. B: Our room rates recently went up. Is that okay with you, Mr. Sandals? A: How much per night are we talking about? B: Each night will be $308. A: That price is perfectly acceptable. B: Wonderful! Do you prefer a smoking or non-smoking room? A: Non-smoking, please. B: Next question: Is a queen-size bed okay? A: That sounds fine. B: Okay, Mr. Sandals. Your reservation is in our computer. All we need now is a phone number. A: Certainly. My phone number is 626-555-1739. B: Thank you, Mr. Sandals. We look forward to seeing you in New York!



 A: Hi there, I want to reserve a hotel room. B: No problem at all. Could I have your full name, please? A: Sure, John Sandals. B: Hi, Mr. Sandals. I'm Michelle, at your service. When do you need the room? A: My plans are to be there April 14th to the 17th. B: We have new room rates, sir. Will that be acceptable to you? A: It depends on the price, of course. What is it? B: It's $308 a night. A: I have no problem with that. B: Great! Would you prefer smoking or non-smoking? A: Definitely non-smoking. I can't handle that smell. B: Non-smoking. Now, is a queen-size bed okay? A: No problem. B: Great, Mr. Sandals. Your reservation is confirmed. Now all I need is your phone number. A: Of course! It's area code 626-555-1739. B: Thank you so much, Mr. Sandals. We look forward to seeing you



 A: I need to reserve a room. B: Not a problem. May I have your name, please? A: Of course. I'm John Sandals. B: Hi, sir. My name is Michelle. Could you tell me when you need the room? A: Right now. I plan to be there in April from the 14th to the 17th. B: Perhaps you didn't know that we have new room rates. Do you find that acceptable, sir? A: Maybe. How much is a room? B: The price per night is $308. A: That sounds fine to me. B: Fantastic! Would you like a smoking or non-smoking room? A: I hate cigarettes! Non-smoking. B: That'll be non-smoking. Now, do you approve of a single queen-size bed? A: That'll be no problem. B: I'm happy to hear that, sir. Your reservation is all set except for your phone number. A: Sure! My number is 626-555-1739. B: 626-555-1739. Thank you for doing business with us, Mr. Sandals.



A: I need a hotel room. B: That's no problem at all. May I have your name, please? A: Certainly. My name is John Sandals. B: It's a pleasure, Mr. Sandals. My name is Michelle. What days will you need a room? A: Friday afternoon, April 14 through Monday morning, April 17. B: One minor problem, sir. Our prices are now slightly higher. Is that acceptable, sir? A: Please tell me the price, so I can make a decision. B: It'll be $308 nightly. A: That's a reasonable price. B: Good! Now, sir, do you have a preference for smoking or nonsmoking? A: I quit smoking, so non-smoking. B: I hear you, sir. Non-smoking. Now, about the bed, is a queen-size okay? A: A queen sounds great. B: Okay, sir, let me reserve those dates, there. Now, if you'll just tell me your phone number. A: That would be 626-555-1739. B: That's 626-555-1739. Thank you so much for choosing our hotel, sir!



 A: I need a room for a few days. B: That won't be a problem. Could you please tell me your name? A: John Sandals. That's S A N D A L S. B: Sir, I'm Michelle, and I run the front desk. Please tell me the days you'll be here. A: I'll be there in April: Friday through Monday, the 14th through the 17th. B: We recently changed many things here, sir, including our prices. Do you mind, sir? A: Possibly. What's the actual price? B: The price will be $308 a night. A: $308! That's not bad. B: Very good. Now, Mr. Sandals, about the room, smoking or nonsmoking? A: Non-smoking, definitely! B: Most of our clients prefer non-smoking. Now, does a queen sound okay? A: Yes, that'll be just fine. B: One more second, sir. Your reservation is now verified, so all I need is your phone number. A: It's 626-555-1739. B: Let me repeat that: 626-555-1739. Okay, sir, we look forward to seeing you in April!



 A: Can I reserve a hotel room? B: That's not a problem. What is your full name, please? A: My name's John Sandals. B: It's a pleasure to assist you. Please tell me when you'll be needing the room, sir. A: If my plans don't change, I'll need a room April 14 till April 17. B: Sir, our room prices are slightly higher than you may have thought. Will that be okay? A: Tell me how much it will be, and I can tell you if it's okay. B: Only $308 per night, before taxes, of course. A: $308 a night? That's a fair price. B: Now, as for the room, sir, do you prefer smoking or non-smoking? A: Non-smoking, please. B: Non-smoking. Now, sir, does a single queen-size bed meet your approval? A: I have absolutely no problem with that. B: Queen, non-smoking. Okay, sir, your room is reserved. Now if you'll just give me your phone number. A: Not a problem. The number is 626-555-1739. B: Thank you for making a reservation with us. We look forward to seeing you in April!



 3. At the Airport Airline Vocabulary Word part of speech



Meaning



Example sentence



airfare noun



cost of a plane ticket



The cost of your meal is covered in your airfare.



aisle noun



the long empty space that you walk down



Please keep your bags out of the aisle so that nobody trips.



aisle seat noun



the seat that is next to the aisle



I'll give you an aisle seat in case you need to walk around with the baby.



baggage, luggage claim noun



place where you pick up your baggage after arrival



The announcement will direct you to the correct baggage claim.



blanket noun



warm covering



If you feel cold I can get you a blanket.



boarding pass noun



part of the ticket that you give to the crew as you step onto the plane



Your must present your boarding pass at the gate.



cabin noun



interior of the aircraft



There is no smoking allowed inside the cabin.



captain noun



the person who is in charge Would the kids like to go and of the plane meet the captain?



complimentary adjective



free of charge



We offer complimentary coffee or tea, but you have to pay for alcohol.



emergency exit noun



section of the plane that opens in the case of an accident



Are you comfortable sitting next to the emergency exit?



e-ticket noun



airfare purchased on the internet



You will need to present your identification along with your eticket.



gate noun



place where passengers go to wait to board a plane



Gate 3B is down this hall and to your right.



jet lag noun



tiredness due to travelling through different time zones



I'm used to travelling now. My body doesn't suffer from jet lag anymore.



land verb



returning to the ground after being in the air



We will be landing in Tokyo in approximately ten minutes.



 life vest, life jacket noun



a blow-up device that you put on in an emergency over water



Please take a moment to locate the life vest under your seat.



overhead bin/compartment noun



place above the seats for storing luggage



You'll have to put your bag under your seat because all of the overhead bins are full.



passport noun



document that proves a person's identification and nationality



Please have your passport out when you go through security.



pilot noun



the person who drives the plane



The pilot is circling over the airport until it is safe to land.



refreshments noun



drinks and snacks



It's a short flight, so we will be serving refreshments but not a meal.



row noun



a number of seats beside each other



You are in seat B of row nine.



seatbelt noun



device that holds passengers in their seats



Please remain in your seats while the seatbelt light is on.



steward (male), stewardess (female), flight attendant, air host noun



man or woman who provides service for passengers during a flight



Ask one of the stewardesses for a pillow if you're tired.



stopover noun



touching down at more than one airport during a flight



It's not a direct flight. We're making one stopover in Toronto.



take off noun/verb



when the plane leaves the ground



We are next in line to take off on this runway.



turbulence noun



rough flight



This turbulence should only last a few minutes.



window seat noun



seat next to the window where passengers can look out



If your child wants a window seat I can move you back a row.



 Common Phrases The Check-In: Write your responses May I see your passport and ticket please? What is the country of your final destination? What is your country of residence? How many pieces of luggage do you have to be checked-in? Do you have hand luggage? Did you pack your luggage yourself or did somebody help you? Did you, at any point, leave your baggage unattended (by itself)? Did anybody ask you to carry anything for them? (You might hear) Your luggage is over the permitted (allowed) weight, you will be required to pay a fine. Your luggage should be checked into the oversized (big or awkward) baggage section. What kind of seat would you like, window, aisle (by the corridor) or middle? Do you have any special eating requirements? We remind you that all mobile phones and laptops should be switched off during takeoff and landing. Thank you sir/madam, your gate number is __________.Your flight will be boarding at _____ am/pm.



 Possible Airport Announcements Flight _______ has been delayed. Please contact your carrier (airline) for further information. Flight _______ is now boarding at gate ______ Can Mr/Ms/Miss/Mrs ______ please report to desk ____ urgently. Flight _____ is now boarding. Would all passengers proceed to gate ____. Good morning/afternoon passengers. This is the pre-boarding announcement for flight ____ to ____. We are now inviting passengers with small children and any passengers requiring special assistance to come forward and begin boarding first. Please have your boarding pass and identification ready for boarding. We are now boarding seats _________. Will passengers with those seats only please come forward.



 Customs Dialogue A: Welcome to Canada. May I see your passport please? B: Sure. Here it is. A: Where are you coming from? B: I'm coming from Seoul, Korea. A: What is the purpose of your visit? B: I'm here on business. A: How long are you planning to stay? B: I'll be staying for three weeks. A: Where will you be staying? B: I'll be staying at a hotel. A: Have you ever been to Canada before? B: No, this is my first time. A: Do you have anything to declare? B: No, nothing. A: Enjoy your stay. B: Thank you.



Target Language: Translate Where are you coming from?



What is the purpose of your visit?



How long are you planning to stay? Where will you be staying?



Have you ever been to Canada before? Do you have anything to declare?



 Role-play: You are a customs and immigration officer at an airport. When students try to enter your country find out this information. To the left of the table there are some questions that you might want to ask. Fill in the blanks with a country name.



Name Welcome to _________. May I see your passport? Where are you coming from? What is the purpose of your visit? How long are you planning to stay? Where will you be staying? Is this your ________?



first



time



to



Nationalit y



Last Country Visited



Purpose of Visit



Length of Stay



Location of Stay



Anything to Declare (Y/N)



First Time (Y/N)



 Do you have anything to declare? Enjoy your stay.



 Role Play: Character Prompts and Passports



You are a German tourist. You have just come from Brazil. You want to stay for 3 weeks. You are just sight seeing. You are staying at a hotel.



Passport



Name: Nationality: Germany



Expiry Date: 1994 Number: 213456



You are visiting your uncle who lives in this country. You will be staying for the summer vacation (2 months). You will be staying at your uncle’s house.



Passport



Name: Nationality: France



Expiry Date: 2007 Number:AB35242



You are an exchange student. You will be studying at a language school. You will be staying for 6 months. You will be staying in a dormitory.



Passport



Name: Nationality: Sweden



Expiry Date: 2008 Number: XY23838



You are a Brazilian soccer player. You are coming to



Passport



Name: Nationality: Brazil



 play a soccer game. You will stay for 3 days at a hotel. Expiry Date: 2009 Number: 213456



You are traveling on business. You are selling baby clothes. You will be staying there until next Wednesday at a hotel.



Passport



Name: Nationality: Canada



Expiry Date: 2007 Number:AB35242



You are going to study at the university. You are a graduate student doing an MA in history. You will be studying there for 2 years. You will be staying in a dormitory.



Passport



Name: Nationality: Australia



Expiry Date: 2008 Number: XY23838



You are visiting your brother. You will be staying until July 20th at your brother’s house.



Passport



Name: Nationality: Russia



Expiry Date: 2010 Number: GHG4234



 4. Car Rental Vocabulary rental car



compact



economy



standard



full size



luxury



car insurance



daily rate



damage



waiver



driving record



mileage limit



leave a deposit



make a reservation



pick up the car



return the car



sign a rental agreement



do a visual inspection



minivan



SUV (sports utility vehicle)



no-show fee



rental agreement



pickup truck



weekend special



 Grammar: Structuring Questions Basic Question Types There are 3 basic types of question: 1. Yes/No Questions (the answer to the question is "Yes" or "No") 2. Question Word Questions (the answer to the question is "Information") 3. Choice Questions (the answer to the question is "in the question")



1. Yes/No Questions auxiliary verb



subje ct



main verb



Answer Yes or No



Do



you



want



Can



you



drive?



Has



she



finished



her work?



Yes, she has.



Did



they



go



home?



No, they didn't.



dinner?



Yes, I do. No, I can't.



Exception! verb be simple present and simple past Is



Anne



French?



Yes, she is.



Was



Ram



at home? No, he wasn't.



2. Question Word Questions question word



auxiliary verb



subje ct



main verb



Answer Information



Where



do



you



live?



In Paris.



When



will



we



have



Who(m)



did



she



meet?



lunch ?



At 1pm. She met Ram.



 Who



has



Who* Why



hasn't



Tara



run



out?



Ati has run out.



ran



out?



Ati ran out.



done



it?



Because she can't.



Exception! verb be simple present and simple past Where



is



Bombay?



In India.



How



was



she?



Very well.



*When who is subject there is normally no auxiliary verb in past simple and present simple.



3. Choice Questions auxiliary verb



subje ct



main verb



OR



Answer In the question



Do



you



want



tea



or



coffee?



Coffee, please.



Will



we



meet



John



or



James?



John.



Did



she



go



to London



or



New York?



She went to London.



Exception! verb be simple present and simple past Is



your car



white



or



black?



It's black.



Were



they



$15



or



$50?



$15.



How Much/ How Many? In the interrogative forms we use: 



much with uncountable nouns. (money, bread, water...) Example: How much money/bread/water...is there?



 



many with countable nouns. (students, desks, windows...) Example: How many students/teachers/desks... are there?



 Grammar Practice: Asking Questions Match What would you like to eat? What is she reading at the moment? How much is a single room? How are they getting to the



I usually get up at 7 o'clock. No, he is single. For about 2 years. I was washing up when he arrived. $28.00 per night A steak, please.



airport? Where are you going on holiday? When do you usually wake up? Is he dating anyone at the moment?



She is reading a book at the moment. We are going to visit France. They are taking a taxi to get here.



How long have you been living here?



Write questions to the following answers. Examples: I went to the cinema last night. Where did you go last night? I’ve been studying English for two years. How long have you been studying English? Toronto is 200 kilometers from Quebec City. _______________________________________________________________________ _



 Yes, I am allergic to peanuts. _______________________________________________________________________ _ The tour costs $5,000. ____________________________________________________ The class starts this week. ________________________________________________ We are collecting the rental car at the airport. _______________________________________________________________________ They went to Spain for a week. ____________________________________________ They are staying at the hotel. ______________________________________________ I would like to pay for the tickets with my credit card. _______________________________________________________________________ _ My luggage weighs 23kg. _________________________________________________



Create 5 questions and 5 answers of your own:



 Car Rental Dialogue 1 A: "Hello, ABC Car Rental. How can I help you?" B: "Hi, I would like to make a reservation." A: "What location would you like to rent from?" B: "I am flying into Los Angeles Airport. Do you have a booth there?" A: "Yes we do. What date are you flying in?" B: "I am arriving on June 22nd." A: "What time is your arrival time?" B: "I am scheduled to arrive at 2 pm." A: "How long would you like to rent the vehicle for?" B: "I will need it for 10 days." A: "What size car would you like?" B: "A midsize car please." A: "Can I get your name?" B: "Yes. My name is Sang Min Lee." A: "Can you spell that?" B: "My last name is L E E. My first name is S A N G. Middle initial is M." A: "Great. Thank you. I have reserved a midsize car for you for June 22nd until July 1st. Is there anything else I can help you with?" B: "That is everything." A: "Thank you for calling." B: "Thank you. Bye."



Car Rental Dialogue 2 A: "How can I help you today?" B: "I would like to rent a car." A: "Do you have a reservation?" B: "No, I don’t." A: "That's alright. Let's see what we have. We have several cars to choose from. What size car would you like?” B: "What are my options?" A: "A compact car, midsize car, and a minivan." B: "How much are they?" A: "Compact is $21.95 a day, midsize is $27.95 a day, and a minivan is 35.95 a day."



 B: "I'll take a midsize car." A: "How long will you be renting the car?" B: "One week." A: "How many people will be driving the car?" B: "Just myself. A: "Would you like insurance?" B: "How much is it?" A: "It is $14.95 a day and it covers everything regardless of fault." B: "Yes please." A: "Can I have your name?" B: "Last name is Lee. L E E. First name is Sang. S A N G." A: "Can I have your address please?" B: "I am from Korea. Would you like my address in Korea?" A: "Just the city name." B: "Seoul, Korea." A: "Can I see your driver's license and a credit card?" B: "Sure. Here it is." A: "Great. That will be $324.92. Would you like me to charge it on this card?" B: "Yes. That will be fine." A: "Please sign here. You can pick up your car downstairs. Your expected time to return the car is June 29th. That is exactly one week. Show the attendant this invoice. When you return the car, bring this invoice with you. Also, the gas tank is full, you should fill up the gas tank before you return. If you don't want to, we can do it for $3 a gallon. Is there anything else I can do for you?" B: "That will be all. Thank you." A: "Thank you. Good bye."



 5. Hotel Vocabulary



Single



double



non-smoking



smoking



parking in



suite



laundry service



room service



fridge noisy



deposit



pillows quiet



wake-up check-out



view check-



 Grammar: Modal Verbs for Polite Requests In spoken English, We can express our ideas in formal and informal speech. To do this well, we need to learn about the polite requests in English. Below are some common ways of polite requests with modal verbs. 1. Polite Requests with " I " as The Subject



Modal Verb



Example/s



Explanation



May I ... ?



May I (please) borrow your pen?



May I and Could I are used to request permission. They are equally polite.



Could I ... ?



Could I borrow your pen (please)?



Note: In a polite request, could has a present or future meaning, not a past meaning.



Can I ... ?



Can I borrow your pen?



Respons Certainly. e Yes, certainly. Of course. Yes, of course. Sure. (informal)



Can I is used informally to request permission, especially if the speaker is talking to someone s/he knows fairly well. Can I is usually considered a little less polite than May I or Could I. Often the response to a polite request is an action, such as a nod or shake of the head, or a simple "uh-huh."



2. Polite Requests with "You" as The Subject Modal Verb



Example/s



Explanation



Would You ... ?



Would you pass the salt (please)?



Will you ... ?



Will you (please) pass the salt?



The meaning of would you and will you in a polite request is the same. Would you is more common and is often considered more polite. The degree of politeness, however, is often determined by the speaker's tone of voice.



 Could you ...?



Could you pass the salt (please)?



Basically, could you and would you have the same meaning. The difference is slight. Would you = Do you want to do this please? Could you = Do you want to do this please, and Is it possible for you to do this? Could you and would you are equally polite.



Can you ...?



Can you (please) pass the salt?



Can you is often used informally. It usually sounds less polite than could you or would you.



Respons e



Yes, I'd ( I would ) be happy to Yes, I'd ( I would ) be glad to. Certainly Sure. (informal)



A person usually responds in the affirmative to a polite request. If a negative response is necessary,a person might begin by saying "I'd like to, but...." (e.g I'd like to pass the salt, but I can't reach it").



EXERCISE: A. Read the statements and change it into request using modal verbs above. 1. I want a glass of water. 2. Lock the door, please. 3. Pass the book over there. 4. Do you want me to help you? 5. Bring me my note book.



 B. Make a request using the pictures below.



 Mixed Up Conversation: At the Front Desk of a Hotel Below is a mixed up conversation. Rearrange the conversation so that it makes sense. Also circle an F if the front desk is saying the line or a G if the guest is saying the line. F = Front Desk



G = Guest



 ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______ ______



(F) (G) (F) (G) (F) (G) (F) (G) (F) (G) (F) (G) (F) (G)



Would you prefer a single or a double? 10 P.M.? Thanks. Oh! And can I get a wake-up call for 6:30 A.M. And how about a restaurant? Great. What time does the restaurants close? It’s $145.00 a night. How many nights will you be staying? It’s D-A-V-I-E-S. I’d like a room, please? Great. I’ll pay with VISA then. What time is checkout? And how do you spell that, sir? So that’s D-A-V-I-E-S. How would you like to pay for the room? Do you take VISA?



(F) (G) (F) (G) (F) (G) (F) (G) (F) (G)



There are restaurants on the 1st and 3rd floor and there’s a café next to the lobby. Yes, we do. We take VISA, Mastercard, and American Express. A double, please. How much is that? Checkout is at 10 o’clock. Your room number is 505. Is there anything else you would like to know? Yes, there is. It’s on the 2nd floor. But you have to bring the towel from your room. OK. One night comes to $145.00 plus tax. May I have your name please? Is there a pool here? Welcome to the Beachside Inn. How may I help you? They both close at 10:00 P.M. Sure. No problem. Wake-up call for 6:30 A.M. Enjoy your stay. Just tonight. It’s Davies. Robertson Davies.



(F) (G) (F) (G) (F) (G) (F) (G) (F) (G) (F) (G)



 Hotel Role-play Prompts



Price Single



$120.00



Double Suite



$160.00 $220.00



Pool Restaurant s Checkout Laundry Service



4th floor 2nd floor 3rd floor 10:00A.M. Yes



Price Single Double



$110.00 $145.00



Suite



$190.00



Pool Restauran ts Checkout Laundry Service



Available Rooms 802, 1107, 1108 708, 710, 904 1201



Available Rooms 708, 710, 904 802, 1107, 1108 1401



4th floor 2nd floor 3rd floor 10:30A.M. Yes



Price Single



Available Rooms $120.00 203,204,206



Double Suite



$165.00 604, 605, 708 $230.00 None



Pool Restaurant s Checkout Laundry Service



5th floor 1st floor 3rd floor 11:00A.M. Yes



Price Single Double



Available Rooms $95.00 604, 605, 708 $125.00 203,204,206



Suite



$150.00 501



Pool Restaurant s Checkout Laundry Service



2nd floor 1st floor 3rd floor 10:00A.M. Yes



 Price Single Double Suite Pool Restaurant s Checkout Laundry Service



$40.00 $60.00 NA



In back of the motel 2nd floor 12:00 noon Yes



Price Single Double Suite Pool Restauran ts Checkout Laundry Service



Available Rooms 201, 203 102, 103, 104 NA



$45.00 $65.00 NA



Available Rooms 201, 203 102, 103, 104 NA



No. 1st Floor 11:00A.M. No



Price Single Double Suite Pool Restaurant s Checkout Laundry Service



$25.00 $35.00 NA



Available Rooms 102, 103, 104 201, 203 NA



In front of the motel 2nd floor 10:00A.M. No



Price Single Double Suite Pool Restaurant s Checkout Laundry Service



Available Rooms $125.00 102, 103, 104 $165.00 201, 203 $210.00 501 No No 11:30A.M. Yes



 Sample Conversation Front Desk: Welcome to the Wyatt Hotel. How may I help you? Traveler: I’d like a room please? Front Desk: Would you like a single or a double? Traveler: I’d like a double, please? Front Desk: May I have your name, please? Traveler: Timothy Findley. Front Desk: Could you spell that please? Traveler: F-I-N-D-L-E-Y. Front Desk: How many are in your party? Traveler: Just two. Front Desk: How many nights would you like to stay? Traveler: Just tonight. Front Desk: How will you be paying? Traveler: Is Visa OK?



Hotel Role-play Front Desk



You work at the front desk of a hotel. As guests come in write down their information in the table below:



Hint: Ask the questions on the right side of this worksheet: Name



Room Size



Number of People



Number of Nights



Wake-up Method Call of (Y/N) Payme nt



Important Questions: (1) How may I help you? (2) Can I have your name please? (3) How do you spell that? (4) Would you like a single or a double? (5) How many people are you traveling with? (6) How many nights will you be staying? (7) How will you be paying?



 Front Desk: That’ll be fine. Would you like a wake-up call? Traveler: Yes, I’d like a wake-up call for 6:30. Do you have a pool? Front desk: Yes, we do. On the 2nd floor. Here’s your key. That’s room 405 on the fourth floor.



Sample Conversation Front Desk: Welcome to the Wyatt Hotel. How may I help you? Traveler: I would like a room please? Front Desk: Would you like a single or a double? Traveler: I would like a double, please. Front Desk: May I have your name, please? Traveler: Timothy Findley. Front Desk: Could you spell that please?



(8) Would you like a wake-up call? (9) Is there anything else you would like to know?



Hotel Role-play Guest



You are a traveler who would like a room at a hotel. Go from hotel to hotel and book a room in each.



Hint: You may use some of the phrases and questions on the right: Hotel Name



Room Number



Price



Checkou t Time



Restaur ant Location



Pool Locatio n



Important Phrases: (1) I would like a room. (2) How much is a single room?



 Traveler: F-I-N-D-L-E-Y. Front Desk: How many are in your party? Traveler: Just two. Front Desk: How many nights would you like to stay? Traveler: Just tonight. Front Desk: How will you be paying? Traveler: Is Visa OK? Front Desk: That’ll be fine. Would you like a wake-up call? Traveler: Yes, I’d like a wake-up call for 6:30. Do you have a pool? Front desk: Yes, we do. On the 2nd floor. Here’s your key. That’s room 405 on the fourth floor.



(3) Is there a pool? (4) What floor is the _________ on? (5) Where is the restaurant located? (6) What time is checkout? (7) Do you accept VISA/Mastercar d?



 Role-play Prompts: Hotel Guests



You are traveling alone. You would like a single room. You would like to pay with cash. You will be staying 2 nights. You would like a wake-up call for 7:00 A.M.



You are traveling alone. You would like a single room. You would like to pay with cash. You will be staying 1 night. You would like a wake-up call for 7:30 A.M.



You are traveling with your husband/wife. You would like a single room. You would like to



You are with your brother. You would like a double room. You would like to pay with cash.



pay with credit card. You will be staying 2 nights. You would like a wake-up call for 6:00 A.M.



You will be staying 2 nights. You would like a wake-up call for 6:00 A.M.



You are traveling with two friends. You would like a double room. You would like to pay with credit card. You will be staying 1 night. You would like a wake-up call for 6:30 A.M.



You are traveling alone. You would like a single room. You would like to pay with credit card. You will be staying 4 nights. You don’t want a wake-up call.



You are traveling with your family (3 kids and spouse). You would like a suite (or a double if there are no suites available). You would like to pay with credit card. You will be staying 2 nights. You don’t want a wakeup call



You are alone. You would like a suite. You would like to pay with cash. You will be staying 1 night. You would like a wake-up call for 7:00 A.M.



 6. Directions There are many ways to give directions. One common way to give directions is to give the name of the street and then some building nearby. Below are some examples. Fill in the name of the building that they are talking about:



Street Information



Nearby Buildings



It’s on 2nd Avenue



next to the bank



It’s on Elm Street



between the pharmacy and the shoe store across from the cafe



It’s on the corner of 2nd and Elm



Floor Information (Option) X



Possible Buildings ?



on the second floor X



Practice the following conversation with a partner using the substitutions in the box: A: Do you know where I can get a cup of coffee? B: Sure. You could try the Starry Café. A: Where’s that? B: It’s on 2nd Avenue across from the pharmacy. A: Thanks. B: No problem



get some hiking boots get some cat food buy some milk work out buy some pants



get some aspirin see a movie buy a book mail a letter buy some CDs get a bite to eat



 grab a hamburger Choose five stores and write down 2 ways to describe the location for each of the five stores you choose.



 Sheet A Language Points Giving Street Names It’s on Pine Street It’s on 2nd Avenue. It’s on the corner of 2nd and Pine. Giving Nearby Landmarks It’s across from the bank. It’s next to the park. It’s opposite the library. Ask your partner where you can do the following: buy some steaks. see a movie order some sushi rent a bike pick up a bathing suit get some aspirin purchase some software Fill in the name of the buildings that belong in the blanks: (1) Ming’s Dynasty (2)



Hungry Burger



(3) (4)



Elegant Shoes



(5) (6)



Starlight Videos



(7) (8)



Mike’s Bowling Alley



(9) (10)



Monet Cafe



(11) Use this map to give your partner suggestions and directions.



(12)



Ace Music CDs



(13) (14)



Mark’s Supermarket



 (15)



Sheet B Language Points Giving Street Names It’s on Pine Street It’s on 2nd Avenue. It’s on the corner of 2nd and Pine. Giving Nearby Landmarks It’s across from the bank. It’s next to the park. It’s opposite the library. Ask your partner where you can do the following: rent a DVD go bowling grab a burger buy some shoes pick up some milk find a music CD go for a cup of coffee Fill in the name of the buildings that belong in the blanks: (1) Ming’s Dynasty (2) (3)



Bedwell Theater



(4) (5)



Beaches Swimwear



(6) (7)



Niko Bikes



(8) (9)



Albert’s Pharmacy



(10) (11)



Future Computers



(12) (13) Use this map to give your partner suggestions and directions.



A and A meats



(14) (15)



Edo Sushi



 Put the words in the box into the blank spaces below: across your corner down exit far



front how left looking lost



miss moment next off on



take to transfer way where



Directions by Street Name and Nearby Landmarks: A: You look _________________. Can I help you? B: Yeah. I’m __________________ for the Caprice Theater. Do you know ______________ it is? A: It’s on the _________________ of Elm Street and 22nd Avenue. It’s ______________ to the Art Gallery. You can’t _________________ it. Directions by Subway or Bus: A: Excuse me. Can I trouble you for a _____________? B: Sure. What’s wrong? A: I’m lost. Do you know _________ to get ________ the Stadium? B: The easiest _________ to get there is probably by subway. Just ___________ the Central Line to Broadway Station. ______________ to the Green Line and get __________ at Harbour Station. If you go out ___________ number four it should be right in ____________ of you. Directions by Foot or Car: A: Can I get to the Harlton Hotel from here _____________ foot? B: Sure. It’s not that ______________. Just go ______________ 4th Avenue to Main Street. Turn ______________ on Main. It should be on ______________ right. It’s _______________ from the park.



 Relative Clauses – Where A ________ is a place where _____________ A bakery is a place where people bake bread, cakes, and donuts.



A factory A museum A department store A park A prison A hospital A garden A travel agency A casino A gas station A nightclub A library A barracks A laboratory



 A Place Where



an island a lake near



a small town a city in a mountain near an area of a street in



a store near



Write down eight interesting places to visit in your country: (1) (2) (3) (4) (5) (6) (7) (8) After you write down the name of the place write down what kind of place it is and then write down what is special about the place:



Angera is a small town on Lake Maggiore where you can see a beautiful sunrise. Varese is an area of Lombardia where people can visit the lakes.



 Asking for Directions Vocabulary How do I get to…? Can you please tell me where…is? Where can I find…? I would like to go to… Can you give me directions to… please? Could you tell me…?



Right Near Left Around Beside Next to Across from Corner Straight Under



Down Up Cross Intersection Over



 7. Restaurant Vocabulary cook fry grill heat microwave poach roast steam stew mix pour shake stir bake boil cook fry grill heat microwave poach roast steam stew boil bake



creamy crispy crunchy hot mild salty savoury sour spicy sweet tasteless bitter bland juicy



fresh off past its sell-by date raw ripe rotten tough undercooked unripe overcooked



 1



2



3



4 5



6



7



8 9 10



11



12



13



14



Down 1 A place where people can sit 17 18 around and drink alcoholic beverages in a restaurant. (3) 2 A drink Across that many people 2 Someone who 13 A side have with dessert. (6) makes food in a cheap dish with lettuce and 3 Something restaurant. (4) other vegetables. (5) you use to cut meat. 4 A meal 15 What the (5) between breakfast and cook places your 4 Another lunch. (6) food on. (5) word for a drink. (8) 5 Someone who 16 A meal 6 The noon makes food in an where you help meal. (5) expensive restaurant. (4) yourself from a table 7 Something 8 This describes with a variety of you might need to what you can eat at a dishes. (6) get into a busy restaurant. (4) 17 Long, restaurant. (11) 11 Something you stringy food. (7) 9 Someone eat before the main 18 who serves you food. meal. (9) Something you (6) 12 If everybody give your waiter if 10 The pays for their own food the service is good. morning meal. (9) then you go __________. (5) (3) 12 Something, usually sweet, that you eat after dinner. (7) 14 The evening meal (6) 16 The total amount that you have to pay for a meal. (4) 15



16



 Role-play Prompt Cards: Restaurant Menus A



Breads Croissants . . .



Drink Coffee . . . . . .



Food B.L.T . . . . . . . . . .



Drink Coffee . . . . . .



$1.25



$1.25



.$3.50



$1.00



Crispy bacon with Bagels . . . . . . . .



Café Au Lait . .



lettuce and



Milk . . . . . . . .



$1.25



$1.75



tomato. With or



$1.25



without cheese. Donuts . . . . . . .



Espresso . . . . .



$0.75



$1.75



Juice . . . . . . . Ham & Cheese . .



$1.50



$3.25 Cakes



Fresh ham with



Cola . . . . . . . .



Blueberry



cheddar



$1.00



Cheesecake . . . . $2.50



cheese, onions and pickles.



Chocolate Cheesecake . . . . $2.50



Vegetarian . . . . . $2.75 Fresh cucumber, avocado, and tomatoes.



 Food



Soups and Drinks



Food



Drink



Sweet and Sour



Wonton Soup



Meatball



Red Wine



Pork . . . . . . . .



...............



Spaghetti



Glass . . . . . . .



$4.50



$3.00



............



$3.50



$8.50



Bottle . . . . . .



Garlic Ribs



Jasmine Tea



.............



................



Seafood



$4.50



Free



Spaghetti



White Wine



............



Glass. . . . . . . .



$9.50



$3.00



Chicken Fried



Zing Toe Beer



Rice



...............



............



$2.00



$4.00



$17.00



Bottle . . . . . . Lasagna ............ $8.50



Spicy Shrimp .............



Fettuccine



$5.00



Alfredo ............ $7.50



$15.00



 Role-play Prompt Cards: Restaurant Menus B



Food



Drink



Food



Drink Coffee . . . . . . $1.00



Tuna Roll



Tea



Grilled Steak



..............



............



............



$2.00



Free



$12.50



Salmon Roll



Beer . . . . . . . $1.25



..............



Cola



BBQ Ribs



$2.00



............



.............



Juice . . . . . . .



California Roll



$1.00



$11.50



$1.50



$3.00



Steak Teriyaki



Cola . . . . . . . .



Mixed Sushi



.............



$1.00



..............



$12.50



..............



$6.00 Miso Soup



Fajitas



.............



.............



$1.00



$11.50



Extra Ginger and Wasabi . . . . . . . $0.50



 Food Hawaiian Pizza



Drink Coffee . . . . . .



Food



$1.00



Lousy Burger



Coffee . . . . . .



.............



$1.00



(s) $10.00 (l) $15.00



Milk . . . . . . . .



$18.00



$1.25 Pepperoni Pizza



Drink



Beer . . . . . . . Cold Grilled Steak



(s) $10.00 (l)



Juice . . . . . . .



..............



$15.00



$1.50



$45.00



$1.25 Juice . . . . . . . $1.50



Supreme Pizza



Cola . . . . . . . .



Soggy Spaghetti



(s) $12.00 (l)



$1.00



..............



Cola . . . . . . . .



$17.00



$35.00



$1.00



Kimchi Pizza



Stale Nachos



(s) $9.00 (l)



.............



$14.00



$20.00



 Target Language Waiter: Welcome to Antico's. Here are your menus. Today's special is grilled salmon. I'll be back to take your order in a minute. ... Waiter: Are you ready to order? Customer 1: I'd like the seafood spaghetti. Waiter: And you? Customer 2: I'll have a hamburger and fries. Waiter: Would you like anything to drink? Customer 1: I'll have a coke, please. Waiter: And for you? Customer 2: Just water, please. Waiter: OK. So that's one seafood spaghetti, one hamburger and fries, one coke, and one water. I'll take your menus. ... Waiter: Here is your food. Enjoy your meal. ... Waiter: How was everything?



 Customers 2: Delicious, thanks. Waiter: Would you like anything for dessert? Customer 1: No, just the bill please.



 Sample Conversation: Ordering Food at a Restaurant Waiter: Welcome to Antico’s. Here are your menus. Today’s special is grilled salmon. I’ll be back to take your order in a minute. ... Waiter: Are you ready to order? Customer 1: I’d like the seafood spaghetti. Waiter: And you? Customer 2: I’ll have a hamburger and fries. Waiter: Would you like anything to drink? Customer 1: I’ll have a coke, please. Waiter: And for you? Customer 2: Just water, please. Waiter: OK. So that’s one seafood spaghetti, one hamburger and fries, one coke, and one water. I’ll take your menus.



Restaurant Role-play Waiter Sheet Name



Food



Drink



You are a waiter in a restaurant. When people sit down at your table, give them some menus and take their orders:



Complain ts



Commen ts



(1) Welcome. (2) Give Menus. (3) Tell the guests the special of the day. (4) Give them some time to look at the menu. (5) Take their orders. (6) Confirm their orders. (7) Ask how the meal was and if they want dessert.



 ... Waiter: Here is your food. Enjoy your meal. ... Waiter: How was everything? Customers 2: Delicious, thanks. Waiter: Would you like anything for dessert? Customer 1: No, just the bill please.



 Sample Conversation: Ordering Food at a Restaurant Waiter: Welcome to Antico’s. Here are your menus. Today’s special is grilled salmon. I’ll be back to take your order in a minute. ... Waiter: Are you ready to order? Customer 1: I’d like the seafood spaghetti. Waiter: And you? Customer 2: I’ll have a hamburger and fries. Waiter: Would you like anything to drink? Customer 1: I’ll have a coke, please. Waiter: And for you? Customer 2: Just water, please. Waiter: OK. So that’s one seafood spaghetti, one hamburger and fries, one coke, and one water. I’ll take your menus. ...



Restaurant Role-play Customer Sheet Restaura nt Name



Food Ordered



Drink Ordere d



You are customer in a restaurant. You must go from restaurant to restaurant with a partner and order some food in each restaurant: Daily Special



Servic e Qualit y



(1) Sit down. (2) Listen to the special. (3) Look at the menus. (4) Order food (5) Eat (6) Don’t order dessert. (7) Ask for the bill. (8) Go to a new restaurant.



 Waiter: Here is your food. Enjoy your meal. ... Waiter: How was everything? Customers 2: Delicious, thanks. Waiter: Would you like anything for dessert? Customer 1: No, just the bill please.



Write your complaint here:
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