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 TEST CODE 02114020 SPEC/2010 FORM – 02114020 SPEC/2010



C AR IB B EA N E XA MI NA TI ON S C OU NC IL HEADQUARTERS



ADVANCED PROFICIENCY EXAMINATION COMMUNICATION STUDIES SPECIMEN PAPER PAPER 02 2 hours 30 minutes



INSTRUCTIONS TO CANDIDATES Answer ALL questions.



Copyright © 2010 Caribbean Examinations Council ® All rights reserved. 0211420/CAPE SPEC/2010
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SECTION A MODULE 1 – GATHERING AND PROCESSING INFORMATION 1. Read the extract below and then answer the questions that follow.



Look at them behind their counters – young, neatly outfitted in their starched fast food uniforms or their linen and polyester clerk suits. They quickly and effortlessly tap the keys on their cash registers and computers, answer phones, and look quite efficient, don’t they? They seem as if they can think, don’t they? Don’t let the pressed clothes and technology fool you; many of them can’t. Let there be a glitch or a breakdown and then you’ll see what lies beneath the suits and uniforms and beyond the counters – operators of broken-down cash registers and computers who will fumble to spell and calculate. And you, older than they, will wonder what they spent their primary and secondary school years learning. You can spot them everyday, everywhere. Last week, for example, I saw the brain of a young attendant at a fast food outlet shut down the instant his computer crashed. Before the crash, he had appeared capable as he punched the appropriate keys for the orders. But when he was faced with having to write down what his customers wanted, he could only operate in slow motion. I know because, to my misfortune, I was about to order a tuna sandwich and a large orange juice when the system failed. After a minute or two of trying to spell the two items, he scrunched up the piece of paper and started writing afresh on a second sheet. I was not sure I’d get the correct meal. Two days after this calamity, I encountered one of Mr. Illiteracy’s pals, a Miss Innumeracy, in a store downtown when I was trying to pay a bill of $26.05 with two twenty-dollar bills. Because of a mix-up, the cash register was closed, and so the young girl had to calculate on paper how much change to give me. After an eternity of scratching her head and calculating on a sheet of paper, she handed me $14.05, but, thanks to my Standard Five teacher, I had already calculated in my head that I should have received $13.95. When I told her so, she seemed mentally paralysed. Luckily, another suited girl, who looked senior in age and rank, came to her rescue. She whipped out a calculator, pressed a few keys, and, presto, gave me the right change, scolding Miss Innumeracy for her bad math! I left, thinking sadly that there was nothing I could do to help them make up for the years they had spent in their classrooms not bothering to learn how to read, write, count, or think.  Adapted from Suzanne Mills, “Between the Lines”, Trinidad and Tobago Newsday, June 2, 2004, p.11.
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(a)



State the writer’s MAIN point in no more than 30 words.



(b)



Write an ESSAY in no more than 500 words in which you include reference to the following: (i) (ii) (iii) (iv)



(2 marks)



The writer’s purpose Organisational strategies Language techniques An evaluation of the appropriateness of the tone. (23 marks) [Total 25 marks]
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SECTION B MODULE 2 – LANGUAGE AND COMMUNITY Read the extract below and then answer the questions that follow.



With great dignity, she slowly mounted the steps of the Housing Office in town. The chief clerk in the office greeted her politely and offered her a chair. He remembered his boyhood days when he would buy three oranges for a penny from Tantie’s tray in the market. ‘Tantie, I am glad you came in answer to my letter. We have a little matter to settle.’ He stretched out his bare knees and long stockinged legs under the desk. Tantie remained silent. ‘I know how you feel to leave the old place. But never mind, we’ll fix you up snug and nice.’ ‘Me old house is good enough for me, thank you. I ain’t going nowhere.’ ‘Yes, Tantie, but you won’t be able to stay there when they build the road and all the heavy lorries and taxis start passing along there.’ He pleaded but Tantie remained adamant. ‘All right Tantie. We’ll see what can be done.’ ‘Any luck?’ asked his assistant coming in from the adjoining room after she had gone. ‘No use arguing. I think we’ll just have to move the old girl bodily.’ Monica Skeete, The Road, Thomas Nelson & Sons Ltd., 1982, pp. 115 – 116.



2. In an ESSAY of no more than 500 words, discuss the following: (a)



The different ways in which the clerk and Tantie use language;



(b)



The various social factors responsible for the tension in the interaction they have;



(c)



How a video presentation would highlight that tension. [Total 25 marks]
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SECTION C MODULE 3 – SPEAKING AND WRITING 3.



Read the scenario below and then answer the questions that follow.



Your Principal has invited you to deliver the feature address for the annual graduation ceremony at your school/college, in which tolerance and togetherness are emphasised. Your address should be directed to both graduands and parents. (a)



(b)



In no more than 50 words, explain how you would use TWO verbal and TWO non-verbal elements to influence how the audience receives your message. (4 marks) In no more than 300 words, write the feature address in which tolerance and (21 marks) togetherness are emphasised. [Total 25 marks]



END OF EXAMINATION



The Council has made every effort to trace copyright holders. However, if any have been inadvertently overlooked, or any material has been incorrectly acknowledged, CXC will be  pleased to correct this at the earliest opportunity.
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C AR IB BE AN E XA MI NA TI ON S C OU NC IL HEADQUARTERS



ADVANCED PROFICIENCY EXAMINATION SPECIMEN PAPER COMMUNICATION STUDIES PAPER 02 MARK SCHEME



 02114020/CAPE SPEC/MS/2010 COMMUNICATION STUDIES PAPER 02 MARK SCHEME 2010



Question 1 Content (10 marks)



(a)



Award 2 marks for the main point of the writer: Young adults in the workplace, both male and female, are frustratingly illiterate and innumerate, having squandered their learning opportunities in [2 marks] primary and secondary school.



(b)



(i)



Award 2 marks for the writer’s purpose, something like the following: To draw public attention to the illiteracy and innumeracy of primary and secondary school graduates in the workplace in hope, perhaps, of motivating corrective action. [2 marks]



(ii)



Award 1 mark for each of TWO of the following organisational strategies such as: a)



report of personal experience (two encounters: one with an illiterate young man , the other with an illiterate young lady);



b)



use of contrast (for example, between the attendants’ impressive attire and their educational incompetence; between that incompetence and the writer’s (the latter acquired in primary school)



c)



indication that the problem affects both genders [2 marks]



(iii)



Award 1 mark for each of TWO language techniques a)



the general-reference statement ‘You can spot them everyday, everywhere’, illustrated by the two encounters mentioned above



b)



emotive language, in particular, the language of frustration and distress



c)



choice of names to emphasise characteristics focused on. [2 marks]
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(iv)



Award 2 marks for an evaluation of tone such as the following: a)



there is a clear tone of concern/frustration that is achieved through, for example, use of negative emotive words/phrase (for example, ‘fumble’, ‘wonder…’, ‘to my misfortune’, ‘calamity’, ‘Mr. Illiteracy’) and a contrast between physical appearance and mental incompetence.



Award 1 mark for an answer which simply identifies the tone. Organisation Excellent introduction, thematic cohesion, appropriate use of transitional devices, effective conclusion. Good use of the above with one to two weaknesses visible. Adequate level of organisation with several weaknesses noted. Unsatisfactory level of organisation. Weaknesses in all areas identified above. No organisation.



7 marks



Expression Excellent, effective and error free use of language. Very good use of language though there may be few lapses. Good use of language though there may be a few lapses. Some ability to use language accurately and effectively, but with some inconsistency in accurate usage. Frequent, inaccurate use of language. OR Insufficient information presented to make an assessment. Inability to use language accurately. OR Too little information presented to make an assessment.



8 marks 8 7 5-6 3-4



7 5-6 3-4 1-2 0



1-2



0



Total 25 marks
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Question 2 Content (10 marks)



Award 10 marks for the discussion of: (a)



The clerk’s use of Standard English versus Tantie’s partial use of non-standard English; the relationship of the usage to social status and level of formality of context: for example, (i) the clerk holding an important government office but Tantie being a market vendor who has grown old; (ii) the meeting taking place in a government office where the atmosphere is, by default, formal; and (iii) Tantie’s attempt to use standard English as a result of that formality. Clerk’s use of specific language and tone (i) “little matter” is used to put Tantie at ease and avoid confrontation (ii) “snug and nice” used to placate her. Also use of “move the old girl” suggests a disparaging attitude in contrast to his seeming caring portrayed before. Tantie shows her inflexibility and formality in her language use. (i) Her use of “thank you” suggests the formality as she distances herself from the clerk’s attempts to placate her. (ii) Her abrupt sentence speaks to her dissatisfaction with moving. (iii) Her not speaking also points to her dissatisfaction.



(b)



Tantie’s desire to keep her old house versus the clerk’s desire for her to move because of plans to build a road nearby – tradition versus progress; their familiarity with each other in different roles and at different levels of maturation: she a market vendor and he merely a boy who bought oranges from her; the social roles reversed as evidenced, for example, in his government job, his official attire, and her, a grown woman, having to come to him; his polite tone versus her insistence on staying. Tantie’s recognition that she is being taken advantage of because of her position in society (her powerlessness) versus the clerk’s need to carry out his job.



(c)



The clerk leaning towards a stern, straight-backed Tantie, smiling but mixing respect with firm intention; he pleading and perhaps smiling, but she unwavering, now expressionless, now animated and perhaps raising her voice; she with a stern, erect posture as she sits listening, adopting a cold tone in contrast with the intended warmth of that of the clerk; perhaps background scenes contrasted with the present-day scene. The emphasis on the distance between the clerk’s desk and Tantie’s position to highlight tension.
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Content A superior response that addresses all areas identified. A good response that addresses most of the areas identified. A fair response that addresses half of the areas identified; however, not all fully developed. A weak response – less than half of expected content. Not well developed. A poor response. Minimal content evident.



10 marks 9 - 10 7-8 5-6



Organisation Excellent introduction, thematic cohesion, appropriate use of transitional devices, effective conclusion. Good use of the above with one to two weaknesses visible. Adequate level of organisation with several weaknesses noted. Unsatisfactory level of organisation. Weaknesses in all areas identified above. No level of organisation.



7 marks



Expression Excellent, effective and error free use of language. Very good use of language though there may be few lapses. Good use of language though there may be a few lapses. Some ability to use language accurately and effectively, but with some inconsistency in accurate usage. Frequent, inaccurate use of language. OR Insufficient information presented to make an assessment. Inability to use language accurately. OR No information presented to make an assessment.



8 marks 8 7 5-6 3-4



3-4 0-2



7 5-6 3-4 1-2 0



1-2



0



Total 25 marks
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Question 3 Content (10 marks)



Award 4 marks for discussion of TWO verbal and TWO non-verbal elements. (a) Verbal



-



language appropriate to both groups not frozen but not too casual choice of vocabulary – inclusion of youth language use of short sentences, rhetorical questions



Award 1 mark each for any two (b) Non-verbal



[2 marks]



- gestures, eye contact, movement, dress - voice modulation - specific dress



Award 1 mark each for any two



[2 marks]



(c) Speech should include: - formal greeting (not “protocol observed”) - references to the two terms in relation to both parents and graduands - persuasive techniques, for example, repetition, rhetorical questions, analogy, emotive language, reference to authority. [6 marks] See grid on page 7 for descriptors for mark scheme for (c)
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Content for Part (c ) A superior response that addresses required content. A good response that addresses most of the areas required. A moderate response that addresses half of the areas required. A poor response. Minimal content evident.



6 marks 6 4-5 2-3 0-1



Organisation Excellent introduction, thematic cohesion, appropriate use of transitional devices, effective conclusion. Good use of the above with one to two weaknesses visible. Adequate level of organisation with several weaknesses noted. Unsatisfactory level of organisation. Weaknesses in all areas identified above. No organisation.



7 marks



Expression Excellent, effective and error free use of language. Very good use of language though there may be a few lapses. Good use of language though there may be a few lapses. Some ability to use language accurately and effectively, but with some inconsistency in accurate usage. Frequent, inaccurate use of language. OR Insufficient information presented to make an assessment. Inability to use language accurately. OR No information presented to make an assessment.



8 marks 8 7 5-6 3-4



7 5-6 3-4 1-2 0



1-2



0



Total 25 marks
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